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 foaMkst vks,l dEI;wVaj ij lcls vf/kd vkSj O;kid #i ls 

bLrseky fd;k tkus okyk vkWijsfVax flLVe es ls ,d gSA  

 dEI;wVj GIGO (Garbage In Garbage Out) fl}kar ij dke 

djrk gSA  

 dEI;wVj ,d bysDVªWkfud e”khu gS] ftudk mi;ksx gekjs thou 

ds yxHkx lHkh {ks=ks ,ao nSfud dk;ksZ es fd;k tkrk gSA  

 ilZuy dEI;wVj x.kuk] fMtkbu vkSj izdk”ku iz;kstuks ds fy, 

Nk=ksa] bathfu;jks] jpukdkjks ys[kdks }kjk bLrseky fd;k tkrk gSA  

 dEI;wVj muds mís”;] MsVk dks laHkkyus dh {kerk] dk;Z{kerk] 

vkdkj] HkaMkj.k {kerk vkSj iznZ”ku ds vk/kj ij oxhZd`r fd, x, 

gSA lqij dEI;wVj ds mi;ksx ds fiEi dkj.k gSa &  

 ekSle dk vuqeku] Hkfo’;ok.kh] cjlkr rFkk rwQku dh rhozrk dk 

v/;;u djus ds fy,A 

 Hkwadi ?kVuk dh [kkst] izd`frd xSl] isVªksfy;e vkSj dks;yk tSls 

lalk/kuks dh [kkst djusA 

 fofHké midjuks e”khuks vkSj O;dfr;ks ds chp lapkj O;oLFkk dks 

c<kus es cgqr lgk;d fl} gksrs gS rFkk gfFk;kjks ds ifj{k.k vkSj 

ukfHkdh; gfFk;kjks ds izHkko dks tkuus esa HkhA  
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 dEI;wVj flLVe ds ykHk%& xfr ¼LihM½] “kq}rk ¼,D;wjsl½] mPp 

lap;u {kerk ¼gkbZ LVksjst dSisflVh½] fofo/krk] ifjJe”khyrk 

¼fMfytsal½] lhek ¼fyfeVs”ku½ vkfnA  

 ;wfVfyVht& ;g fofHkUu izdkj  dh lsok,¡ gSa tks dh vkWijsfVax 

flLVe ds }kjk iznku dh tkrh gSA ;wfVfyVht tSls fMLd QzsXesaVj 

vokaNuh; Qkby dks gVkus ,ao fMLd ds lalk/kuks dks iw.kZ #i ls 

dke esa ysus ds fy, mi;ksxh gksrh gSA blls ge fMLd Lisl dks 

Hkh O;ofLFkr dj ldrs gSA  

 fMokbl Mªkboj& ;s ,d rjg ds fo”ks’k izksxkze gksrs gS tks vU; 

buiqV vkSj vkmViqV fMokbl dks ckdh ds dEI;wVj iz.kkyh ds 

lkFk laokn ¼dE;wfudsV½ djus dh vuqefr iznku djrs gSA  

 loZj& LkoZj dh vko”;drk rc iMrh gS tc vyx ;wtj }kjk 

fd;s x;s vuqjks/kks dks iwjk djus ds fy, fofHkUu izdkj ds izksxkze 

dks ju djus dh t#jr gksrh gSA  

 Lis”kykbTM ,Iyhds”ku& bles gtkjks vU; izksxzke gS tks fd 

fof”k’V fo’k;ks vkSj O;olk;ksa ij /;ku dsafnzr djrs gS dqN lcls 

vPNs izksxzkEl gS%& xzkfQDl] vkWfM;ks] fofM;ks] eYVhehfM;k] osc 

ys[ku vkSj d`f=e cqf) (Artificial Intelligence)  

 dEI;wVj baQkWes”ku flLVe ik¡p Hkkx ls cuk gS & gkMZos;j] 

lkWQVos;j] MsVk] ;qtlZ ,oa izkslsflaxA 

 buiqV fMokbl & VªSdcky] Vp isM] ekbdzksQksu] dhcksMZ] lsalj] 

ekml] tkW;fLVd] Ldsuj] osc] dsejk 

 izkslsflax & enjcksMZ] izkslssj] eSeksjh  
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 LVksjst & gkMZ fMLd Mªkbo  

 vkmViqV & ekWfuVj] fiazVj] gSMQksu] Lihdj] VpLdzhu] izkstsDVj 

bR;knh  

 fcdzh ,oa foi.ku & dEI;wVj O;olk;ks es ;kstuk dks ykxq djus] 

mUgs bEIysesaV djus] fcdzh vkSj foi.ku xfrfof/k;ks dks VªSd vkSj 

fjiksVZ djus es fd;k tkrk gSA fMftVy foi.ku ,d buzzword 
ftlds }kjk izksMDV~l dh VkxsZVsM esljscy ,oa baVjSfdVo ekdsZfVax 

dh tkrh gsA  

 dqN bLrseky gksus okys vkWuykbu pSuYl fuEu izdkj ds gS&  

 1 lac) foi.ku   2 izn”kZu foKkiu   3 bZesy foi.ku       4 

[kkst foi.ku 

 5 lks”ky ehfM;k  6 lks”ky usVofdZax  7 [ksy }kjk foKkiu   8 

ohfM;ks foKkiu 

 for ,oa vkWfQl & vke rkSj ij daifu;ks ds Lopkfyr for vkSj 

ekuo lalk/ku dk;ksZ dks laHkkyus ds fy, bZvkjih packagfe dk 

mi;ksx fd;k tkrk gSA  

 f”kJk vkSj izf”k{k.k & O;kikj txr deZpkfj;ks dks f”kf{kr djus 

ds fy, dEi;qVj dk mi;ksx izfdz;kvks] rduhdh fo’k;ks] 

O;kolkf;d fo’k;ks] daiuh dh uhfr;ks] elud izfdz;kvks vkSj lqj{kk 

dks le>kus ds fy, djrk gSA  

 ;fn vki vius daI;qVj dks vU; yksxks ds lkFk lk>k dj jgs gS 

rks izR;sd mi;ksxdrkZ dk ,d vyx ykWx bu [krk cuk;k tk,xkA 
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 vf/kdka”k daI;qVj ekWuhVlZ ij Ldzhu ds fupys dksus ij on/off 

cVu gSA 

 daI;qVj ,d bysDVªkfud fMokbl gS fd MsVk dks buiqv] laxzfgr 

,oa izkslsl dj vkmViqV nsrk gSA 

 MsVk dks dEI;qVj dh eseksjh ds laxzfgr fd;k tkrk gSA 

 isjhQsjYl vkerkSj ij buiqV] LVksjst ;k vkmViqV] fdcksMZ ,oa 

fizaVj ds mi;ksx fd;k tkrk gSA 

 ,d flfydkWu oxZ yk[kks NksVs fo?kqr Hkkxks ls cuk gksrk gSA ,d 

izkslslj es vjcks VªkaftLVj gks ldrs gSA;g flLVe ds Hkhrj ekSfyd 

daI;qfVax djrk gSA  

 daI;qVj flLVe es lkWQVos;j dh dksbZ Hkksfrd mifLFkfr ugh gksrh 

gSA os fMftVy eseksjh es fMftVy #i es laxzghr gksrs gSA  

 daI;qVj izksxzke izkslslj ds fy, funsZ”k gS ] tcfd MkVk ,d izksxzke 

fd t#jr gSA 

 fdcksMZ dk mi;ksx daI;qVj dks fo”ks’k dk;Z vknsf”kr djus ds fy, 

Hkh fd;k tkrk gSA  

 fdcksMZ es ,fMfVax ,oa qaD”ku fdt gksrh gS tks lh/ks QaD”ku dks 

“kq# djrh gSA 

 ikbafVax fMokbl ,d xzkfQdy ;qtj baVjQsl gS tks cMs iSek us 

ij bLreky fd, tkrs gSA 

 vf/kdrj ikWbafVax fMokblst daI;qVj ls ,d ;q,lch iksVZ ds ek/;e 

ls tqMs gksrs gSA 
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 ekml lcls yksdfiz; fMokbl gSA orZeku es vkWfIVdy ekml dk 

izpyu gS ftles jksfyax ds LFkku ij ,d izdk”k vkSj NksVs lsalj 

dk mi;ksx fd;k tkrk gSA  

 VªSd ikWbaV & vkbch,e fFkad iSM ftles Vp iSM dS fy, txg 

ugh gksrh gS ds vanj izk; ,d VªSd ikWbaV gksark gS tks dh ,d 

NksVh jcj izkstsD”ku fdcksMZ fd key ds fcp ,EcsMsM gksrk gSA  

 orZeku es ,sls vkWfIVdy VªSdckWy miyC/k gS ftues jksylZ fd 

t#jr gksrh gS vkSj OghYl ds xans gksus dh Hkh dksbZ lEl;k ugh 

gksrh gSA  

 xzkfQDl VScysV es bysDVªkWfud ys[ku {ks= gksrk gSA 

 xzkfQDl VSxysV ds }kjk vkfVZLV xzkfQDl bestsl cuk ldrs gSA 

 orZeku es ckj dksM nks vk;keks es vk;r] MkWVl] ‘kVdks.k vkSj 

vU; T;kferh; vkdkjksa es fodfkr gqvk gSA 

 fiDly cgqr gh NksVs MkWVl ls cus gksrs gS ftUgs feyk dj fdlh 

Hkh best dks Ldzhu ij iznf”kr fd;k tkrk gSA 

 Ldzhu ij MkWVl ds chp dh fjDr txg dks MkWV fip dgk tkrk 

gSA 

 ,ybZMh IykTek fMLIys Hkh ,d ¶ysV iSuy rduhd gh gS tks 

orZeku es lcls vf/kd bLrseky dh tkrh gS tSls & ySiVkWi esA 

 LED ekWfuVlZ ykbV ,fefVax Mk;kst djrs gS tks ekWfuVj es 

ijQkWjesal xqLVj dk dke djrh gSA LED ekWfuVj eqy #i ls 

LCD ekWfuVj gh gSA  
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 MkWV eSfVªDl fizaVj fizaV gsMj es NksVs NksVs electromagnetically 

lfdz; fiu gksrs gS vkSj lkFk es ,d bad okyk djcu gksrk gS tks 

bEisDV ls best cukrk gS A ;s fiazVj vke rkSj ij /khes gksrs gS 

vksj “ksj Hkh djrs gSA 

 Ykkbu fizaVj ,d le; es ,d iqjh ykbu fizaV djrk gS A ;g pSu 

fizaVj bkSj Mªe fiazVj ds #i es oxhZd`r fd;s tk ldrs gSA budh 

cfr fiazVj ds xq.ks ds vuqlkj 200 ls 2000 ybu izfr feuV 

<ldrh gSA  

 Ykstj fiazVj es QksVkslsalsfVo lkexzh ds lkFk ysfir Mªe dks pktZ 

fd;k tkrk gS mlds ckn ,d ystj ,ybZMh }kjk Mªe ij best 

dk fuekZ.k fd;k tkrk gSA fQj Mªe Vksuj ds Fkzq ?kqerk gS vkSj 

dkxt ij tek gksrk gS vkSj fgV ds dkj.k dkxt ls tqM tkrk 

gsA  

 dS'k eseksjh ,sls iksxzke dks laxzghr djrh gS tks NksVh vof/k ds 

fy, laxzghr fd, tk ldrs gS ;g eq[; eseksjh ls rst gksrh gSA  

 izkbejh eseksjh v/kZpkyd midj.ks ls cuh gksrh gS bldk eryc 

flfydkWu vk/kjhr VªkaftLVj ls feydj cus gq, ,dhd`r lfdZVA 

daI;qvj ds i<us vkSj fy[kus fd eseksjh dks gh daI;qVj eseksjh dgk 

tkrk gsA  

 EDO (Extended data output) RAM es fdlh Hkh eseksjh 

LFkku rd igqpk tk ldrk gSA ;g 256 buQksesZ”ku ckbVl 

latches es LVksj djrk gSA  
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 jhM vkWuyh eseksjh ukWu okWysVkbZM eseksjh gksrh gS ;g fctyh ds 

pys tkus ds ckn Hkh MsVk dks laxzghr djds j[krh gsA blds MsVk 

dks LFkkbZ Hkamkj.k ds fy, iz;ksx fd;k tkrk gS bles j[ks Msvk dks 

cnyk ugh tk ldrkA 

 EPROM (erasable PROM) ij laxzghr buQkWes”ku dks 15 

feuV ds fy, ;qoh fdj.ks ds lkeus mtkxj djds feVk;k tk 

ldrk gS A ;g lLrh ,oa fo”oluh; gSA  

 LksdsaMjh eseksjh dks external eseksjh ;k ukWu iksysVkbZy eseksjh Hkh 

ekuk tkrk gsA bldk iz;ksx LFkk;h #i ls MsVk vkSj buQkWes”ku 

ds HkaMkj.k ds fy, fd;k tkrk gsA  

 gkMZ fMLd ,d MsVk HkaMkj.k fMokbl gksrk gSA bles ,d ;k ,d 

ls T;knk rsth ls ?kqerh gqbZ fMLd tks fd pqacdh; lkezxh ls 

ysfir gksrh gSA fctyh can gksus ij Hkh HDD vius MsVk dks 

cjkdjkj j[krk gSA  

 vkWfIVdy fMLd or̀kdkj Fkkyh ds vkdkj fd gksrh gSA  

 Cyq js fMLd (blu ray dics) ;s fMLd Hkh vfrfjDr {kerk {kerk 

mpp ?kuRo MsVk djus ds lkFk fjdkWfMax ds fy, ystj che dk 

mi;ksx djrh gSA bldh HkaMkj.k {kerk 50 gb – 500 gb gkerh 
gsA  

 ;qfVfyVh dks ju djkus es vfrfjDr lgk;rk ds fy, 

systeminfo/? Vki dekaM dk iz;ksx dj ldrs gSA  

 QSDl e”khu Hksts x, MkVk dks (“kqU; vkSj ,d) MkWV~l es ifjofrZr 

djrh gSA  
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 gkMZos;j & lhih;q esu eseksjh vkSj buiqV vkmViqV fMokbl bR;kfn 

gksrs gSA  

 flLVe lkW¶Vos;j & vkWijsfVax flLVe] flLVe lk¶Vos;j dk 

dEiksusUV gksrk gSA tSls izkslsl] eseksjh eSustesaV #VhUl] buiqV 

vkmViqV o Qkby bR;knh “kkfey gkrs gSA  

 ,Iyhds”ku lkW¶Vos;j & ,sls izksxzke gksrs gS ftUgs ;qtj }kjk ,d 

xzkfQdy ;qyj baVjQdl ds tjh;s viuh t#jr ds vuqlkj 

mi;ksx es fy;k tkrk gSA   

 WYSIWYG “What yor see is what you get & Ldzhu ij 

iznf”kr best vkids isij ij iznf”kr gksus okyh best ls gq cgq 

feyuh pkfg,A rkfd ;qtj ls rqjar fQMcSd fey ldsA    

 izkslslscy xzkfQDl & blds varxZr ,sls ,Iyhds”ku iSdst tSls 

QksVks”kkWi o Qk;joDlZ tks best dks eSuhiqysV @cny ldrs gS 

dks “kkfey fd;k tkrk gSA  

 ,uhes”ku vkSj eYVhehfM;k lIkksVZ & fotqvy vk/kfjr Vhfpax 

izkslsl ls Vp lsaflfVo lqpuk fdvksLd rd yxHkx lHkh izdkj 

ds ,Iyhds”ku es budk mi;ksx gksrk gSA  

 fnO;kax yksxks ds fy, izko/kku & MsLdVkWi ds baVjQs”k dks n`f’V 

ckf/kr O;fDr ds vuq#i dkWfUQxj djuk] dkWUVªkLV dks lsV djds 

cSdxzkmaM dyj izksokbM djukA 

 fo.Mkst baVjQs”k dks xzkfQDl bUVjQssl Hkh dgk tkrk gSA 

 foaMkst 11 vkWijsfVax flLVe windows NT ifjokj dk fgLlk gS 

vkSj windows 7, 8.1 dk u;k otZu gsA  
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 ekbdzkslkW¶V windows ds iqjkus izpfyr otZu windows 10, 

windows 8/8.1 windows 7,  windows vista, windows 

XP, windows 2000, windows 98, windows NT, 

windows 95 vkSj MS-DOS gSA  

 foaMkst eksfcfyVh lsaVj & dqN lsfVax fuEu gs ftUgs vki eksfcfyVh 

lsaVj es ik,xs& 

 czkbZVusl & LykbM dks eqo djds fMLiys dh czkbZVusl dks ,MtLV 

dj ldrs gSA 

 okY;qe & LykbM dks eqo djs ysiVkWi ds Lihdj osY;qe dks ,MtLV 

dj ldrs gS ;k E;qV psd ckWDl dks psd dj ldrs gsA  

 cSVjh LVsVl & ;g crkrk gS dh cSvjh es fdruk pktZ cpk gqvk 

gS A 

 ok;jysl usVodZ & ;g usVodZ dusD”ku ds LVsVl dks crkrk gS 

vFkok vki usVodZ ,MkIVj dks vkWu vkWQ dj ldrs gsA  

 Ldzhu jksVs”ku & vkids VscysV ihlh dh Ldzhu dk vksfj,aVs”ku 

iksVªSv ls ySaMLdksi cny ldrs gSA  

 ,d vkbdu dksbZ Hkh fiDpj gks ldrh gS tks mlds ckjs es crkrh 

gSA  

 fjlkbdy chu & ;g QksYMj fMyhV dh xbZ QkbZYl vkSj QksYMlZ 

dks VSEijjh LVksj djrk gSA fjlkbdy chu ls fMyhV dh xbZ 

Qkby vkSj QksYMlZ dks ,Dlsl ugh fd;k tk ldrk D;ksdh oks 

ijekusUV fMyhV gks tkrh gSA  
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 dkWih@isLV@jhesu djuk & QkbZy dks eqo djus dk eryc djUV 

yksds”ku ls Qkby dks gVkdj ubZ yksds”ku Qkby ij j[kukA 

nksuks yksds”ku es Qkby dks dkWih dj ldrs gSA Qkby uke Qkby 

ds ckjs es egRoiq.kZ tkudkjh iznku djrh gS vkSj og izksxzke bafxr 

djrk gS ftles Qkby cukb xb Fkh A  

 Qkby@QksYMj dks Nqik, & fdlh Hkh Qkby@QksYMj dks Nqikus 

ds fy, ml ij right fDyd djs] properties pqus vkSj hidden 

fo”ks’krk (feature) dks pkyq ;k can djs A foaMkst 11 Qkby 

,Dliyksjj jhcu ij] Qkbyks vkSj QksYMjks dks Nqih gqbZ ;k n`”;eku 

cukus ds fy, hidden selected items cVu ij fDyd djsA  

 foaMkst 11 es ikloMZ ds lkFk Qkby@QksYMj ykWd djuk & 

QksYMj ykWd ,i gS ftlls Qkby]QksYMlZ vkSj Mªkbo dks ikloMZ 

lqjf{kr djus fd lqfo/kk nsrk gsA  

 baVjusV dh “kq#vkr la;qDr jkT; vesfjdk dh lsuk us dh FkhA 

lu 1980 es us”kuy lkbal QkmaMs”ku ds dqN gkMZ LihM dEI;qVj 

dks tksMdj ,d usVodZ (NSFNet) rS;kj fd;k ftlds ckn es 

baVjusV dh uho j[kh xbZA  

 eksckby czkWMcSaM ,d iksVsZcy ekWMse] eksckby Qksu] USB  ekWMse] 
VScysV ;k vU; eksckby ls ok;jysl baVjusV ,Dlsl ds fy, 

iz;ksx es vkus okyk ,d foi.ku “kCn gSA  
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 jkT; iksVZy vke vkneh ds fy, lqpukRed vkSj VªkatsD”ku lEcU/kh 

ljdkjh lsokvks rd vklku vkSj lqfo/kktud igqp iznku djrk 

gSA jktLFkku ljdkj blds ek/;e ls fdlh Hkh le; vkSj dgh 

Hkh ukxjhd lsokvks rd igqpus ds fy, ,dy f[kMdh baVjQsl 

iznku djrh gsA 

 iksVZy RTE dkuqu ds rgr 25% [kkyh lhVks ds fy, izos”ks dks 

VªSd djrs vkSj fuxjkuh j[kus es enn djrk gsA ;g osclkbV 

jkT; ds 35000 ls vf/kd futh Ldqyks dks doj djrh gSA  

 bZesy vVSpesaV es 25,ech rd Hkst ldrs gSA ;fn vkids ikl 

,d ls vf/kd vVSpesaV gS rks os lc tksMdj 25,ech ls T;knk 

ugh gksuh pkfg,A  

 vius dkMZ dh fMVsYl vki [kqn gh MkysA viuk PIN, OTP, 

CVV ;k Internet banking ikloMZ fdlh ds lkFk “ks;j ugh 

djuk pkfg,A 

 ;q,l,lMh & ;g lsok cqu;knh lqfo/kk ;qDr eksckby Qksu dk 

mi;ksx djds eksckby cSafdax VªkatsD”ku dh vuqefr nsrh gSA 

eksckby Qksu ij ,d la[;k *99# Mk;y djds bLrseky dh tk 

ldrh gS tks lHkh nqjlapkj lsok iznkrkvks es ,d leku gksrk gSA  

 QkLVSx & ;g ,d ,slk fMokbl gksrk gS ftles dh radio 

frequency indentification (RFID) technology dk 

bLrseky fd;k tkrk gSA Vksy Iyktkvks ij Hkqxrku ds fy, jk’Vªh; 

vFkkWfjVh vkWQ bafM;k }kjk Hkkjr es bysDVªkWfud Vksy dysD”ku 

flLVe “kq# fd;k tkrk gSA 2014 es “kq# dh xbZ FkhA  
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 bZ&dkWelZ ;k bysDVkWfud dkWelZ & baVªkusV ds ek/le ls mRikn 

vkSj lsokvks dh [kjhn vkSj fxdzh dks n”kkZrk gSA  

 O;kikj ls miHkksDrk (B2C) & Companies vius lkeku 

vkWuykbu mu miHkksDrk dks cspus gS tks mRiknks ;k lsokvks ds 

mi;ksxdrkZ gSA  

 O;kikj ls O;kikj (B2B) & Companies vius online lkeku 

,oa lsok dks miHkksDrk dks ugh csp dj lh/ks vU; daEiuht dks 

csprh gSA  

 

 miHkksDrk ls O;kikj (C2B)  & miHkksDrk vkerkSj ij vius mRiknks 

;k lsokvks dks online post djrs gS ftu ij compnies viuh 

cksfy;k yxkrh gSA  

 miHkksDrk ls miHkksDrk (C2C) & miHkksDrk viuk lkeku online 
vU; miHkksDrkvks dks csprs gSA  

 jktLFkku vkWuykbu LVksj & jktLFkku ljdkj us e-bazaar 
iksVZy “kq# fd;k gS ftlds ek/; ls jkT; ds lHkh ukxfjd lgh 

dher ij fofHkuu rjg dh oLrqvks dks vklkuh ls [kjhn ldsaxsA 
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 vkthohdk iksVZy & jkstxkj fofu;e vf/kfu;e 1959 vkSj fu;e 

1960 ds izko/kkuks dks lqfuf”pr djukA ukSdjh ryklus okyks dks 

fofHkUu Lo;a jkstxkj ;kstukvks ds ckjs es tkudkjh ,d= djukA 

fuEufyf[kr fudk;ks ds skilled manpower data dk foy; 

djuk vkSj jkT; ds fy, dkS”ky iqy cukus es enn djukA 

vkjdslh,y& jktLFkku ukWyst dkWjiksjs”ku fyfeVsMA vkbZVhvkbZ& 

vkS?kksfxd izf”k{k.k laLFkkuA vkj,l,yMhlh& jktLFkku fLdy 

,.M ykboyhgqM MsoyiesaV dkWiksjs”kuA 

 mPp vkSj rduhdh f”k{kk iksVZy jktLFkku ljdkj & ;g iksVZy 

eqy ls ukxfjdks dks jkT; ds fo”ofo?kky;ks vkSj rduhdh f”k{kk 

ikB;dzeks ds fy, vkosnu djus es enn djrk gSA  

 fMftVy gLrk{kj (digital signature) & fMftVy gLrk{kj ewy 

vkSj vla”kksf/kr nLrkostks dks lkfcr djus ds fy, bLrseky fd;k 

tk ldrk gSA ;g ihMh,Q] MkWD;wesaV] besy lans”k] oMZ izkslsflax 

MkWD;qesaV ds lkFk bLrseky fd;k tkrk gSA ;g bZ&dkWelZ] 

lkW¶Vos;j forj.k] forh; gksuh pkfg,A private key nLrkost es 

gLrk{kj djus ds le; bLrseky gksrh gSA  

 VScysV & ;g eksckby dEI;qfVax fMokbl gS  ;g vkerkSj ij ,d 

iqLrd dss vkdkj dk gksrk gS vkSj ,d cMs LekVZQksu ds leku 

gksrk gSA ,d VScysV] ySiVkWi ;k uksVcqd dEI;qVj vkSj ,d ilZuy 

fMftVy vflLVsV ds chp dh ,d dMh gksrh gSA   

 QScysV & ;g ,d dEI;qfVax fMokbl gS ftls frjNk ekik tk;s 

rks Ldzhu dk vkdkj pkj vkSj lkr bap ds chp gksrk gSA ;g Qksu 

ds #i es Hkh dk;Z djrk gSA QScysV es vkerkSj ij ,d VScysV 

dh lHkh lqfo/kk, gSA  
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 eksckby vkWijsfVax flLVe ,d lkW¶Vos;j IysVQkWeZ gS ftlds mij 

vU; izksxzke ftUgs ,fIyds”ku izksxzke dgk tkrk gS] eksckby ij 

fMokbl ij pyk ldrs gSA  

 OS ,d vkWijsfVax flLVe gS tks eksckby Qksu] LekVZQksu] ihMh,] 

VScysV dEI;qVj vkSj vU; gSaMgsYM fMokbl tSls eksckby midj.kks 

ij fo”ks’k #i ls pylus ds fy, fMtkbu fd;k x;k gSA  

 gSaMgsYM fMokbl tSls eksckby midj.kks ij fo”ks’k #i ls pykus 

ds fy, fMtkbu fd;k x;k gSA  

 foaMkst Qksu ekbdzkslkW¶V dk LekVZQksu vkWijsfVax flLVe gSA  

 eksckby MsVk & eksckby MsVk ,d lqfo/kk gS tks vkids ok;jysl 

usVodZ dh vuqifLFkfr es vkids lsy vkWijsVj ds ek/;e ls baVjusV 

dusD”ku vkSj lsok, iznku dj ldrs gSA  

 jkt ,si lsUVj & jkt ,si dSanz] jktLFkku ljdkj ds fy, 

dsfUnz;d`r ,Iyhds”ku dh lqph gSA ;gk ls vki os lHkh ,Il 

baLVksy dj ldrs gS tks MhvksvkbZVh] jktLFkku ljdkj ls lacf/kr 

,aMªkWbM IySVQkWeZ ds fy, miyC/k gSA  

 Qkby esustj & ,d MsLdVkWi dh rqyuk es ,d eksckby fMokbl 

vke rkSj ij fofHkUu izdkj Qkbyks dks izcf/kr djus dh {kerk dks 

lhfer djuk gSA  

 

 meax ,i & ;qfuQkbM eksckby ,Iyhds”ku QkWj U;q ,st xousZ”k 

dks bysDVªkWfuDl vkSj lqpuk izks?kksfxdh ea=ky; ,oa jk’Vªh; 

bZ&xousZl fMohtu NeGD }kjk fodlhr fd;k x;k gSA 
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 NDL App & us”kuy fMftVy ykbczsjh vkWQ bafM;k f”k{kk ea=ky;] 

Hkkjr ljdkj ds v/khu gSA bldk mn~ns”k; esVk MkVk dks dysDV 

rFkk rqyuk djuk gSA ,ao dbZ jk’Vªh; o varjk’Vªh; fMftVy 

ykbczsjh Qqy VsDLV baMsDl miyC/k djkuk gSA  

 ,Iiy vkbZvks,l eYVh Vp VkfLdax vkWijsfVx flLVe gS tks ,Iiy 

ds vkbZQksu] vkbZiSaM vkSj vkbZiSaM dks pykrk gSA bles baVjusV 

mi;ksx ds fy, lQkjh osc ckzmtj ds lkFk vkrk gSA bles bZesy 

izca/ku ds fy, ,Iiy esy dk iz;ksx djrk gSA  
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 VsDLV es LVkbYl lsV dks vIykbZ djus ds fy, VsDLV dks pqus 

gkse VSc ds styles xzqi es tkdj normal, no spacing, 

heading 1, heading2, heading3 vknh  LVkbYl dks pqusA 

 ykbo izhO; & fofHkUu QkWesfVax vkWI”ku dks vIykbZ djus ls igys 

mldk ifj.kke dSlk fn[ksxk og ns[k ldrs gSA ;g vLFkkbZ #i 

ls ifjofrZr gks tkrh gSA 

 ,d ls vf/kd ,fj;k ds fy, QksesZfVax vIykbZ djus ds fy, 

formate painter cVu ij flaxy fDyd ds ctk; Mcy fDyd 

djsA formate painter dekaM rc rd ,fDVo jgrk gS tc rd 

fd vki ,Ldsi dqath izsl ugh djrs gSA 

 cqdekdZ rFkk cqdekdZ fd;s gq, vkbVe nksuks dks ,d lkFk fMyhV 

djus ds fy, mu nksuks dks p;u dj fMyhV cVu nck,A 

 oMZ es gkbijfyad dks vksiu djus ds fy, ctrl ds lkFk 

gkbijfyad dks fDyd djsA 

 ykbu Lisflax & iSjkxzkQ es VsDVl dh ykbu ds chp dh Lisl 

dks n”kkZuk gSA 

 iSjkxzkQ Lisflax & iSjkxzkQ ds igys vkSj ckn es miyC/k Lisl dks 

n”kkZuk gSA oMZ 2019 es fMQkYV ykbu Lisflax 1.15 gksrk gS vkSj 

izR;sd iSjkxzkQ ds ckn fMQkYV Lisflax 10 ikWbaV gksrk gSA  

 oMZ izkslsflax ges Vkbfiax] ,fMfVax] QksesZfVax ,oa fdlh izdkj ds 

Hkh fyf[kr lkexzh dks fizaV djus dh lqfo/kk iznku djrk gSA ;g 

,d oMZ izkslsflax lkW¶Vos;j gS tks ,Iyhds”ku lkW¶Vos;j dh Js.kh 

es vkrk gSA 
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 ,d oMZ dks lysDV djus ds fy, ml oMZ es dgh Hkh Mcy fDyd 

djsA 

 fDyd ,Dlsl Vqyckj Qkby VSc ds mij ;k VkbVy ds ys¶V es 

fLFkr gksrh gSA fMQkYV Vqyckj es lso] vuMq rFkk fjMq cVu dks 

iznf”kr djrk gSA ;fn Qkby dks “ks;jikWbaV ;k ouMªkbo es 

vkWuykbu LVksj fd;k tkrk gS rks auto save VkWxy cVu ;k 

VpLdzhu fMokbl ij VkWpZ@ekml eksM cVu dks lfEefyr djrk 

gSA                                                           

 oMZ 2019 es u;k MkWD;qesaV es mijh ck;s dkuZj es dlZj (cursor 

,d fVefVekrh gqbZ ykbu) ;g iznf”kr djrk gS fd vkids }kjk 

VkbZi fd;k gqvk character dgk fn[kkbZ nsxk tc ursor nk;s 
ekftZu rd igqp tkrk gS rks tks “kCn vki VkbZi djrs gks vius 

vki vxyh ykbZu ij pyk tkrk gSA 

 oMZ 2019 }kjk ,d MkWD;qesaV dks oMZ 97&2003 QkWesZV es Hkh lso 

dj ldrs gS ftlls og oMZ ds iqoZ  

 

 oMZ 2019 es csfld MkWD;qesaV izkWiVhZ dks ekWfMQkbZ djuk & file 

tab>info>properties ij fDyd djsA blds i”pkr 

advanced properties  dks lysDV djsA fQj dLVe VSc ij 

fDyd djsA 

 oMZ 2019 es fizaV lsfVaXl dks ekWfMQkbZ djuk& file tab>print 
ij fDyd djsA blds i”pkr lsfVaXl dks ekWfMQkbZ djus ds fy, 

setting (print all pages) MªkWi Mkmu ij fDyd djsA 
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 fgMu izksiVhZt rFkk ilZuy baQksZes”ku dks yksdsV rFkk fjeqo djuk 

& oMZ MkWD;qesaV dks vksiu djs] ftls vki fgMu MkVk rFkk ilZuy 

baQkesZ”ku ds fy, tkapuk pkgrs gSA vksfjUtuy MkWD;qesaV dh dkWih 

es file>info ij fDyd djsA vc inspect document>check 

for issue>inspect document ij fDyd djsA vc 

document inspector Mk;ykWx ckWDl dks lysDV djsA 

inspect ij fDyd djsA MkD;qesaV es fgMu dUVsUV gVkus ds fy, 

remove all ij fDyd djsA 

 ,DlsflfcfyVh b”;qt dks yksdsV rFkk djsDV djuk & file>info 

check for issue>check compatibility dks lysDV djsA 

compatibility check es feys issue dh fyLV dks fjO;q djsA 

MkWD;wesaV es fjVuZ djus rFkk daiSfVfcfyVh issue dks fQDl djus 

ds fy, ok dks lysDV djsA 

 ,d ykbu dks lysDV djus ds fy, ctrl key dks nck, j[ks vkSj 

sentence ij dgh Hkh fDyd djsA 

 ,d ykbu dks lysDV djus ds fy, ykbu ds ck, vkSj ds 

selection areaes fDyd djsA 

 ,d iSjkxkzQ dks lysDV djus ds fy, iSjkxzkQ ds flysD”ku ,fj;k 

es dgh Hkh rhu ckj fDyd djs ;k iSjkxzkQ ds ck;s vkSj flysD”ku 

,fj;k ij Mcy fDyd djsA 

 iqjs MkWD;qesaV dks lysDV djus ds fu;s flysD”ku ,fj;k es rhu 

ckj fDyd djs ;k dh cksMZ ij ctrl++++++++++++A nck;SaA 
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 ;nh vki ,d ls vf/kd ,fj;k ds fy;s QksesZfVax vIykbZ djuk 

pkgrs gS rks format painter cVu ij flaxy fDyd ds ctk; 

Mcy fDyd djsA format painter dekaM rc rd ,fDVo jgrk 

gS tc rd fd vki ,Ldsi izsl ugh djsaxsA 

 cqadekdZ rFkk cqdekdZ fd;s gq, vkbZVe nksuks dks ,d lkFk fMyhV 

djus ds fy, mu bksuks dks p;u dj fMfyV cVu nck,A 

 gkbijfyad dks vksiu djus ds fy, dh cksMZ ij ctrl dh dks nck, 

j[krs gq, gkbijfyad dks fDyd djsA 

 gkbijfyad ds nks Hkkx gS osc ist dk irk] bZ esy ;k dksbZ vU; 

fyad vkSj nqljk iznf”kZr VsDLV ;k fp=A 

 fjcu ds gkse VSc iSjkxzkQ Hkkx es show/ hide cVu ij fDyd 

djds vki QksesZfVax ekDlZ tSls space, tabs  vkSj iSjkxzkQ ekDlZ 

dks fMLiys ;k gkbZM dj ldrs gSA  

 ekbdzkslkW¶V foaMkst] eSd vks,l ,Dl vkSj vkbZvks,l ds fy, 

ekbdzkslkW¶V }kjk fodflr ,d LizsM”khV ,Iyhds”ku gSA  

 ,Dlsy es c.kuk] xzkfQax Vqy] fioV Vscy vkSj esdzks izksxzkfeax 

ySaXost ftls visual basic Hkh dgk tkrk gS tSls Qhpj gksrs gS 

;g ekbdzkslkW¶V vkWfQl dk ,d vfHkUu vax gSA  
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 igyh ckj Qkby dks lso dj jgs gS vkSj lso ,st Mk;ykWx ckWDl 

Lor gh iznf”kr gks tk,xkA fMQkWYV#i ls gj 10 feuV es excel 
2019  vkWVkslso gksrk gSA  

 lso ,st Mk;ykWx ckWDl es miyC/k save as type pdf dk mi;ksx 

djds pdf Qkby ds #i es odZcqd dks lso dj ldrs gSA  

 “khV use ij jkbV fDyd djds vkSj jhuse fodYi dks pqu dj 

odZ”khV dk uke cny ldrs gSA  

 Ctrl+ rhj dqaft;ks dk mi;ksx djds ,Dlsy odZ”khV ds Hkhrj 

rsth ls usfoxsV dj ldrs gSA  

 lsy es ckWMlZ foDYi dk mi;ksx dj fod.kZ ykbu cukbZ tk 

ldrh gSA 

 O;q VSc ds rgr miyC/k fLIyV fodYi dk mi;ksx djds nks vyx 

vyx oxzksZ dks ,d lkFk ns[k o laikfnr dj ldrs gS ,d 

jks@dkWye lHkh i`’Bks ij nksgjkuk pkgrs gS rks fiazV VkbVy fodYi 

dk iz;ksx djrs gSA ist lsVvi leqg es czsd dekaM dh enn ls 

VsDLV Lor gh fQV gks tkrk gSA 

 QkWesZV MªkWi Mkmu eSU;q es vkWVksfQV dkWye foMFk ls VsDLV Lor 

gh fQV gks tkrk gSA  

 vxj ,d lq= dk ijh.kke ,d lsy es iznf”kr djus ds fy, cgqr 

cMk gS rks og eqY; ds ctk; #### #i es fn[kk nsxk ftldk 

vFkZ gS fd ;g dkWye foLr`r lsy lkexzh iznf”kr djus ds fy, 

I;kZIr ugh gSA lsy lkexzh dks fn[kkus ds fy, dkWye dh pksMkbZ 

c<k ysA 
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 ,Dlsy lq= ds ifj.kke isLV Lis”ky lqfo/kk dk mi;ksx vkSj eqY; 

ds #i es isLV dj LVsfVd VsDLV es ifjofrZr fd;k tk ldrk 

gSA  

 ,d ckj pkVZ es gkWfjtkWUVy ,fDll gh oSY;q ,fDll gksrh gSA  

 lHkh lsy dks pquus ds fy, ctrl+A ;k odZ”khV dh “kh’kZ ckbZ vksj 

izfrPNsn ij fDyd djsA  

 lHkh ,Dly QkbZy dks ,d lkFk [kksyus ds fy, lHkh dk p;u 

djs vkSj ,aVj cVu nck,A 

 lsy dks etZ djus ds fy,] ml lsy dk p;u djs ftls dks etZ 

djuk pkgrs gS vkSj merge&center ij fDyd djsA  

 freeze panes & fof”k’V jks vkSj dkWye dks ,d odZ”khV es 

Qzht fd;k tk ldrk gSA odZ”khV dk flQZ Qzht fd;k gqvk 

fgLlk gj le; n`”;eku jgrk gs vkSj Ldzksy djds lsy ds ckdh 

fgLls dks lqfo/kk ds vuqlkj mi;ksx fd;k tk ldrk gSA  

 O;q VSc ds rgr miyC/k fLIyV fodYi dk mi;ksx djds nks vyx 

vyx oxzksZ dks ,d lkFk ns[k o laikfnr dj ldrs gSA MksusV 

pktZ ikbZ pkVZ dk gh osfj,”ku gSA  

 odZ”khV ds MsVk dk ,d fo”ks’k dze es vk;kstu ewy #i ls lksfVZax 

dgykrk gSA  

 ,d lk/kkj.k x.kuk djus ds fy, ,d lq= ds vkxs cjkcj dk 

izrhd yxkuk gksxkA  

 vkSlr fudkyus ds fy, AVERAGE0 QaD”ku dk iz;ksx djsA  



 
 
 

SAI COMPUTER ACADEMY 

 

24 
 feDLM lsy jsQjsl dks Kku djus ds fy, rhuks fV;jks dks lsy 

=A2, H2, J2 

 =COUNTA0 QaD”ku ml lsy dks dkmaV djrh gS tks [kkyh ugh 

gSA  

 

 

 dkWye pkVZ es Jsf.k;k {kSfrt ykbuks es fn[kkbZ nsrh gs vkSj eqY; 

[kMh ykbuks es fn[kkbZ nsrk gS ysfdu ,d pkVZ Js.kh es [kMh 

fn[kkbZ nsrs gSA ckj pkVZ ds leku gS ;g le; dh fuf”pr vof/k 

es vkbVe ds chp rqyuk ij izdk”k Mkyrk gSA rkieku es ifjorZu 

dks n”kkZus ,oa “ks;j dherks dk o.kZu djus ds fy, LVkWd pkVZ dk 

mi;ksx djrs gSA ykbu pkVZ le; ds lkFk tgk fu;fer le; 

varjky {ksfrt ;k xv{k ij IykWV fd, tkrs gSA  

 ekbdzkslkW¶V ikWojikWbaV 2019 ,d izksxzke gS tks dh vkd’kZd o 

izHkkoh LykbM “kks izstsaVs”ku cukus es l{ke gSA  

 fMQkWYV #i ls vksiu Mk;ykx ckWDl es dsoy ikWoj ikWbaV 

izstsaVs”ku QkbYl gh fn[kkbZ nsrh gSA  

 izstsaVs”ku es vkokt dk Hkh bLrseky dj ldrs gSA  

 LykbM”ksk ds nkSjku Lo; ls lkmaM LVkVZ djus ds fy, when 

clicked ij fDyd djsA 
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 ,d gh lkmaM dks yxkrkj ,d iqjh LykbM ij Iys djus ds gy, 

lkmaM vkI”ku xzqi es loop intil stopped psd ckWDl dks lsysDV 

djsA  

 fiDpj dh ped vkSj ikjnf”kZrk dks ,MtLV djus ds fy, ;k 

mldh MkdZusl ;k ykbVusl ds varj dks ,MtLV djus ds fy, 

format background Mk;ykWx ckWDl vksiu dj fill pane 
ckWVe ij tk dj ck;h ;k nk;h vkSSSSSSSj djsA  

 cSdxzkmaM Vªkalisjsalh dks cnyus ds fy, transparency slider 

dks eqo djsA Vªkalisjsalh ijlsaVst dks 0% ls 100% es cny ldrs 

gSA  

 ,aVªsal bQsDV~l & ;g mYysf[kr djrk gS fd LykbM “kks ds nkSjku 

,d vkWCtsDV dSls LykbZM es izos”k djrk gSA  

 ,fXtV bQsDV~l & ;g specify djrk gS dh ,d vkWCtsDV dSls 

LykbM ls ckgj fudkyuk gSA bl bQsDV }kjk ,d vkWCtsDV dks 

LykbM ls mM dj ckgj tkuk] n`f’V ls xk;c gks tkuk ;k LykbM 

ls Likbjy ikFk es ckgj fudkyuk “kkfey gS bl izdkj ds yxHkx 

52 bQsDV miyC/k gSA  

 ,EQsfll bQsDV~l & igys ls ekStqn vkWCtsDV ij /;ku vkdf’kZr 

fd;k tk ldrk gSA tSl vkWCtsDV dh lkbt dks NksVk cMk djuk 

dyj es cnyko ;k vkWCtsDV dks vius dsanz ij ?kqeuk vknhA 

 Ekks”ku ikFk & ,d vkWCtsDV dks mij ;k uhps ys tkus] nk;s djus] 

,d LVksj ;k ldqZyj iSVuZ es ,fues”ku djus ds fy, dj ldrs 

gSA  
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 uksV~l iSu & lcls uhps uksV~l iSu es orZeku LykbM ds ckjs es 

uksV fy[k ldrs gSA 

 cSdlVst O;q@Qkby VSc & bles }kjk izksxzke vkI”ku lsV djus 

ds vykok Qkby dks esust (save, open, print, share, info) 
Hkh dj ldrs gSA ck;s rjQ dk eSU;q ikWojikWbaV ds fgmj Qhpj 

fn[kykrk gS vkSj ;s fgMj flQZ cSdLVst O;q es gh fn[krk gSA ;g 

orZeku isztsaVs”ku ds ckjs es tkudkjh nsrk gSA  

 vkWfQl MkWV dkWe ls VsEiysV izkIr djus ds fy, VsEiysV dsVsxjh 

ij fDyd djs viuk euilan VsEiysV dk pquko djs fQj 

Mkmuyksm djsA 

 

 

 

 izstsUVs”ku vkWI”ku vkSj O;q psUt djuk & design >customize 

es xzqi es slide size MªkWi Mkmu ,sjks ls standard rFkk 

widescreen dks pqusA bles ls vyx dks pquus ds custom 

slide size ij fDyd djsA LykbM lkbt foaMks vksiu gks tk,xhA 

vc okafNr vkWI”ku dks pqu dj LykbM dh lkbt dks cnysA  
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 lsD”ku@LykbM tqe fyad dks bUlVZ djuk & insert>links xzqi 

es zoom MªkWi Mkmu ehuw es fDyd djs rFkk section zoom dks 

balVZ djus ds fy, lsD”ku tqe ij fDyd djsA balVZ lsD”ku tqe 

foaMks iznf”kZr gks tk,xh vc LykbMl dks lysDV djs rFkk balVZ 

ij fDyd djsA insert zoom dks balVZ djus ds fy, slide 

zoom ij fDyd djs insert slide zoom foaMks es LykbMl dks 

lysDV djs rFkk balVZ ij fDyd djsA  

 bestks dks fjlkbt ,oa dzkWi djuk & best dks lysDV dj rFkk 

picture tools>format es size xzqi es crop ij fDyd djs 

rFkk fjlkbt djus ds fy, height and width MªkWi Mkmu ij 
fDyd djsA 

 “ksIl rFkk VsDLV ckWDl ij fcYV bu LVkbYl vIykbZ djuk & 

insert>shapes dks lysDV djs rFkk drawings 

tools>formate es  shapes styles xzqi ls fofHkUu Fkhe LVkby 

dks pqusA blh izdkj lysDVsM VsDLV ij Vkbi djs rFkk MsdksjsfVo 

gsrq mark as decorative ij fDyd djsA 

 ,DlsflfcfyVh ds fy, xzkfQd ,fyesaV~l ij vkWYV VsDLV dks ,sM 

djuk & “ksi best ;k VsDLV ckWDl dks lysDV djsA format 

VSc iznf”kr gks tk,xhA vc arrange xzqi es bring forward 

;k send backward dekaM ij fDyd djsA ;fn ,d ls T;knk 

vkWCtsDV gS rks dbZ ckj vkidks fDyd djuk iMsxkA 

 izstsaVs”ku es lkmaM dk Hkh bLrseky dj ldrs gSA bls ysdj dksbZ 

leL;k ugh gks blfy, ftl lkmM Qkby dk bLrseky fd;k gS 

mls mlh QksYMj es dkWih djuk pkfg,A 
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 Vscy es dkWye@jks fMyhV djus ds fy, Vscy ij jkbV fDyd 

djsA delete MªkWi Mkmu ehuw es mi;qDr fodYi dk pquko djsA  

 fcYV bu Vscy LVkbYl dks vIykvZ djuk & Vscy dks bUlVZ 

djus ds ckn design VSc iznf”kr gks tkrh gSA table styles 
xzqi es fofHkuu LVkbYl es ls fdlh ,d dks pqus rFkk vIykbZ djsA  

 vkWuykbu ysunsu] vkWuykbu cSafdax] vkWuykbu [kjhn] MsfcV dkMZ 

dk mi;ksx] dzsfMV dkMZ vkSj ?kjsyw fcy dk vkWuykbu Hkqxrku 

vk/kqfud thou dk vge fgllk gSA  

 ge [kjhnnkjh] f”k{kk] euksjatu] O;olk; vkSj dbZ vU; mn~ns”k; 

ds fy, dEI;qVj dk mi;ksx dj jgs gSA blfy, gekjh O;fDrxr 

tkudkjh] esfMdy fjdkWM]Z dj fjdkWM]Z Ldqy vkSj dkWyst fjdkWMZ 

lfgr lHkh izdkj ds fooi.k bu dEI;wVjks es tek fd, tkrs gSA 

 lkbcj lqj{kk gkMZos;j] lk¶Vos;j] usVod]Z MkVkcsl] dksM] baVjusV 

vkWijsVj vkSj dEI;wVj flLVe ls lacaf/kr fdlh Hkh pht ij izR;{k 

;k vizR;{k #i ls ykxq dbZ lqj{kk ra=ks dk ,d la;kstu gSA  

 ,slh osclkbV ftUgs vki ugh tkurs gS mudk mi;ksx djrs le; 

,d foLrkfjr lR;kiu izek.ki= ns[ksA izek.k i= dk izdkj cazkmtj 

Qzse es iSMykWd ij fDyd djds ns[kk tk ldrk gS fDyd djus 

ij ,d ikWi vi [kqysxk ftles kljh tkudkjh gksxhA  
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 izkbZoslh lhy & ,d daiuh ds vPNh izkbosV izSfDVl dk vuqeku 

djrh gS vkSj bafxr djrh gS dh                            daiuh 

cgqr mph Lrj dh izkbosV izksVsD”ku ekudks dks bLrseky djrh 

gSA ;s daiuh dks mu izkbosV [krjks ls Hkh voxr djkrh gS tks 

daiuh vius Lrj ij igpku ugh ikrh gSA  

 ok;jl vkSj Likbos;j lkeqfgd #i ls eSyos;j ds #i es tkuk 

tkrk gSWA  

 lqjf{kr osclkbVks@iksVZy dks fuEu izdkj ls igpkus&  

 fQf”kax] tks vkidh O;fDrxr vkSj@;k forh; tkudkjh izkIr djus 

ds fy, fMtkbu fd;k x;k gS vkSj laHkkor vkidh igpku pqjk 

ldrk gSA  

 udyh [kjhnnkjh] cSafdax] nku] MsfVax] lks”ky usVofdZax] xsfeax] 

tqvk vkSj vU; osclkbVks ds }kjk /ksk[kk/kMh gksrh gSA 

 dkWihjkbV mYya?ku & dkWihjkbV lajf{kr lk¶Vos;j ohfM;ks laxhr 

QksVks ;k nLrkost dks dkWih ;k MkmuyksM djukA ,oa vizR;kf”kr 

vuqi;qDr lkexzh dk izdV gksukA 

 fctusl izSfDVl lhy & fdlh fctuslds ifjpkyd dk vuqeksnu 

djrk gSA ;s fo”ks’k #i ls vkWuykbu [kqnjk fodzsrkvks es dkQh 

yksdfiz; gSA  

 O;kikj igpku lhy & ,d fctusl vkbZMsfVVh lhy ftls ,d 

verified existence lhy Hkh dgk tkrk gS og gS tks oS/kkfud 

fooj.k] laidZ fooj.k] izca/ku fooj.k vkfn dbZ ekinaMks dks izfo’V 

djds daiuh ds dkuquh] HkkSfrd vkSj okLrfod vfLrRo dk lR;kiu 

djrh gSA  
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 lqjf{kr czkmftax & vkidks viuh vkWuykbu ,fDVfoVht dks 

lqjf{kr vkSj csgrj cukus ds fy, dqN vPNh vknrks dks fodflr 

djuk pkfg,A lkW¶Vos;j dks vi Vq MsV j[ks] ,aVh ok;jl 

lkW¶Vos;j buLVkWy djs] fQf”kax dk /;ku j[ks] vyx vyx 

ikloMZ j[k]s ,pVhVhih,l tkaps] xksiuh;rk uhfr] vius forh; 

ysunsu dh fuxjkuh j[ks] lkoZtfud ;k eq¶r okbZ QkvZ dk iz;ksx 

u djs] laxzghr ikloMZ dks v{ke djs] vius czkmtj ds cykWDj 

dks pkyq djs vkfnA  

 fQf”kax geys & bles bZesy ds ek/; ls ,d fyad Hkstk tkrk gS 

ftles fDyd djus ij vkils laosnu”khy lkbV~l tkudkjh ekaxh 

tkrh gSA vDlj ;s lans”k cSadks] lks”ky ehdM;k lkbV~l vkSj 

“kWkfiax lkbV~l }kjk Hksts gq, izrhr gksrs gSA fQf”kax lans”kks es 

vDlj ,sls fyad gksrs gS tks vkidks yksdfiz; lkbVks ds udyh 

laLdj.kks ij ys tkrs gSA  

 esfyax f”k’Vkpkj & ,d ;ksX;] leqfpr] LoPN bZesy fy[kuk vius 

vki es ,d ,d dyk gSA Lo;a dk ifjp;] subject line dks tkaps 

to vkSj cc ds varj dks le>s] lans”kks dks la{ksi j[ks] ,d lans”k 

es dbZ fo’k;ks ij ppkZ ugh djs] viuh Vksu dk /;ku j[ks] fjIykbZ 

vkWy dk vf/kd mi;ksx u djs gkbZ izk;ksfjVh dk ¶ySx dk vf/kd 

mi;ksx u djs] lc dqN cMs v{kj es uk fy[ks] esy Hkstus ls igys 

izkekf.kdrk dh tkap djs] viuh bZesy es gLrk{kj dk iz;ksx djs] 

Lisy psdj dk iz;ksx djs] vkfnA  
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 lkbcj QzkWm ls cpuk & lafnX/k bZesy ;k fyad ij fDyd uk djs] 

vyx vkSj etcqr ikloMZ j[ks] Vq QSDVj vkWFksfVds”ku j[ks] isesaV 

ds fy, ifCyd okbZ QkbZ ;qt u djs] D;qvkj dksM Hkh psd djs] 

ATM QzkWM ls cpuk] OLX/ DlVej ds;j dkWy QzkWM ls cpuk] 

ikloMZ psat QzkWm ls cpuk] BANK KYC  QzkWM ls cpuk LIC 
vdkmaV vk/kkj viMsV QzkWM ls cpukA cSad vdkmaV ls Bxh gksus 

ij rqjar gsYiykbu uacj 1930 ij f”kdk;r djsA  

 

 xqxy odZLisl ds vf/kdka”k laLdj.kks ds fy, eq[; is”kd”k ds 

Hkkx ds #i es fofHkUu ,sIl miyC/l gSA  

 thesy (gmail) & nqfu;k dh lcls T;knk mi;ksx es vkus okyh 

bZ esy lfoZlA 

 dSysaMj (calendar) & “ksM~;wfyax lkWY;q”kuA 

 ehV@ehV gkMZos;j (meet/meet hardware) &xzqi ohfM;ks 
rFkk vkWfM;ks dkWUQzsflaxA 

 pSV ,aM Lisl (chat and spaces) & Vhe okrkZyki rFkk izkstsDV 

IyslA 

 Mªkbo (drive) & izkbosV DykmM LVksjst tks Mªkbo rFkk QkbYl 

dks “ks;j djus dh vuqefr iznku djrk gSA  

 MªkWDl (docs) & dksyscsjsfVo MkWD;qesUVlA 

 “khVl (sheets) & dksyscsjsfVo LizsM”khVlA 
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 LykbM~l (slides) & dksyscsjsfVo izstsaVs”kuA 

 QkWElZ (forms) & dLVekbtscy QkWElZ rFkk losZA 

 dhi (keep) & dksyscsjsfVo uksV~lA 

 lkbV~l (sites) & dksvkWijsfVo osclkbVA 

 djaV~l (currents) & ,aVjizkbt lks”ky usVofdZax rFkk ,axstesaVA  

 xqxy MkWDl es VsDVl QkWesfVax & MkWDl es QkWesZfVax ekbdzkslkW¶V 

oMZ dh Hkkfr ljy gSA oMZ ds foijhr] VkWi ij fLFkr vkbdu 

fjcu vkids }kjk pqus x, ehuw dsas vk/kkj ij ugh cnyrk gSA 

fjcu es vkWIlUl gS tSlas cksYM] bVSfyd] dyj ,oa vaMjykbu] 

QksUV lkbt rFkk LVkby] gS;j Vkbi] ,d VsDVl gkbykbfVax 

Vqy] balVZ ;qvkj,y fyad] balVZ desaV~l] balVZ best] VsDLV 

vykbuesaV] ykbu Lisflax] fyLV rFkk fyLV QkWesZfVax] baMsfVax 

vkfnA 

 xqxy “khV~l & ;g baQkWesZ”ku dh jks rFkk dkWye ij dkWEiysDl 

uacj lax.kuk djrh gSA “khV l vklkuh ls MkVk dks lksVZ ,oa 

lkekftd dk;ksZ dks vklkuh ls dj ldrh gSA  

 vksiu lkslZ vkWfQl & vksiu lkslZ vkWfQl ,d “kCnkoyh gS ftldk 

mi;ksx vksiu lkslZ vkWfQl izksMfDVfoVh lkW¶Vos;j dks of.kZr 

djus es fd;k tkrk gSA ;g lksZl vkWfQl lkW¶Vos;j izkWifjVjh 

vkWfQl lkW¶Vos;j dh Hkkrh leku ,Iyhds”ku tSls oMZ izkslsflax] 

LizsM”khV] MkVkcsl] xkfQDl] izstsaVs”ku lkW¶Vos;j j[krk gSA  
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 fyczs vkfQl & ;g ,d Qzh miyC/k Qqyh QhplZ vkWfQl 

izksMfDVfoVh L;qV gSA bldk eqy Qkby QkWesZV vksiu MkWD;qesaV 

QkWesZV gS tks ,d vksiu LVSaMMZ QkWesZV gS ftls ifCyf”kax rFkk 

MkWD;qesaV gsrq Qkby QkesZV dks fo”o Hkj es ljdkjks }kjk xzg.k 

fd;k x;k gSA  

 dsYd (LiszM”khV) & calc es lHkh ,Moka”k ,ukfyfll] pkfVZax rFkk 

fMlhtu esfdax Qhpj gksrs gSA ftUgs gkMZ ,aM LiszM”khV ls visf{kr 

fdlk tkrk gSA ;g Qkbusaf”k;y] LVSfVdy] eSFksesfVdy vkWijs”ku 

ds fy, yxHkx 500 QaD”ku j[krk gSA flusfj;ks eSustj what if  

,ukfyLV miyC/k djrk gS rFkk calc 2d rFkk 3d pkVZ mRiu 
djrk gSA  

 baisz”k (izstsaVs”ku) & baiszl es lHkh lkekU; eYVhehfM;k izstsaVs”ku 

VwYl tSls Lis”ky bQsDV~l] ,uhes”ku rFkk MªkWbo VqYl gksrs gSA 

;g fyczs vkWfQ”k ds MªkW rFkk eSFk daiksusV~l dks ,Mokal xzkfQDl 

dSisfcfyVh ds lkFk baVhxzsV djrk gSA  

 csl (MkVkcsl) & ;g MkVkcsl ds fy, VqYl miyC/k djkrk gSA 

;g QkWElZ] fjiksVZl] Dosjht] VscYl] O;q rFkk fjys”ku dks fdz,V 

rFkk ,fMV dj ldrk gSA blfy, Vu; IkkWiqyj MkVkcsl 

,Iyhds”ku dh Hkkfr bles Hkh fjys”ku MkVkcsl dks eSust leku 

#i ls fd;k tkrk gSA  

 MCY;wih,l ,Iyhds”ku ,d fcYV bu vkWfIVdy dSjsDVj 

fjdkWfXu”ku dSisfcfyVh gS tks deZpkfj;ks dks fizaVsM dSjsDVj bestks 

dks fj;y Vkbe es fMftVy VsDLV es dUoVZ djus ds fy, buscy 

djrh gSA  
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 FoaMkst 11 es CD/DVD cuZ djuk & PC ds CD/DVD writer 

es [kkyh CD/DVD MkysA 

 dEI;wVj ij ml LFkku ij tk, tgk Qkbys vkSj @ ;k QksYMlZ 

laxzghr gSA  

 mu lHkh Qkbys vkSj @ ;k QksYMlZ dk p;u djs fyUgs vki cuZ 

djuk pkgrs gSA  

 p;fur Qkbys vkSj @ ;k QksYMlZ ij jkbV fDyd djs send ij 

tk, vkSj fQj CD/DVD WRITER pqus DVD RW Drive (:D) 

;k CD RW drive (:E), Bluetooth device, desktop fax, 

mail vkfn gks ldrs gSA vc ,d NksVh lh foaMks fn[kkbZ tk,xh 

vkSj ;gk vki disc title ij viuh fMLd ds fy, ,d “kh’kZd 

ntZ djsA with a CD/DVD playes pqus vkSj next ij fDyd 

djsA 

 tc dkWih gks tk, rc drive tools ij fDyd djs vkSj finish 

burning pqusA  

 ,d ls vf/kd Qkbyks ;k QksYMlZ ij ck;k fDyd djs] fQj dh 

cksMZ ds ctrl+a  nck,A igys Qkby ;k QksYMj ij ck;k fDyd 

djs fQj dh cksMZ ij f”k¶V dqath dks nck, j[ks vkSj rc rhj dks 

uhps nck, j[ks vius dqathiVy ij rc nck, j[ks tc rd fd 

lc daN lsysDV u gks tk,A fizaV izkWiVhZ izfn”kZr gksus ij fiZaVj 

fodYiks ij fuHkZj djrs gq, vki vU; eqnz.k fo”ks’krkvks dk p;u 

dj ldrs gS tSls lHkh i`’Bks dk eqfnzr djuk] dsoy [kkl i`’B] 

vksfj,aVs”ku] isij dk fu”pr vkdj rFkk nkbZ vkSj eqfnzr nLrkost 

dk ,d iwokZkyksdu vkfnA  
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 Qkby dks ;q,lch@isu Mªkbo es VªkalQj djus ds fy, Qkby ij 

jkbV fDyd djsA ,d Mªki Mkmu esuq ij jkbV fDyd djus ds 

ckn popup fn[kkbZ nsxk vius dlZj dks send to vkSj USB 

device/pen driv dk p;u djsA ;q,lch fMokbl ;k Pc ls 

MsVk copy vkSj paste djsA  

 lHkh vk/kqfud Vsyhfotu vkSj izkstsDVjks es ,d ls vf/kd ikZV gksrs 

gS tks dEI;qVj }kjk mRiUu best dks izkIr djus vkSj iznf”kr 

djus dh lqfo/kk nsrs gSA 

 dEI;qVj dks ,d Vhoh ;k izkstsDVj ls tksMus ds fy, nksuks e”khu 

ij ,d leku iksVZ gksuk pkfg, fQj bUgs dusDV djus ds fy, 

mi;qDr dscy dh vko”;drk gksrh gSA tSls USB, HDMI, VGA  

 LekVZQksu dks USB dscy lsw PC es dusDV djus ij Ldzhu ij 

;q,lch dusDVsM lqpuk dks Li”kZ djrs gS vkSj pc es ekmaV vkWIlu 

ds }kjk Qkbyks dks LFkkukarfjr djrs gSA  

 vkuykbu fof/k }kjk vkf/kdkjhd vkWuykbu iksVZy 

https://uidai.gov.in ij vk/kkj dkMZ Hkj dks viMs”ku dj 

ldrs gSA  

 

 osclkbV 

http://tin.tin.nsdl.com/pan/form49adsc.html ij 

vkWuykbu QkeZ Hkj dj isu dkMZ Hkj dj isu dkMZ cuk;k tkrk 

gSA NSDL - national securities despository limited  

https://uidai.gov.in/
http://tin.tin.nsdl.com/pan/form49adsc.html
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 vkidh lqj{kk ds fy, ,oa additional authentication ds fy, 

dbZ osclkbV vkidks security questions iqNsxhA vkidks ;s 

authentication  gsrw fdlh Hkh leL;k tSls dh ikloMZ Hkqyuk 

vkfn ds ekeys es bldks iqNk tk,xkA  

 vkWuykbu ITR Qkbfyax ds fy, www.incometax.gov.in dk 

mi;ksx djsA 

 vius PSK es vikWbaVesaV ds rkjh[k dks ykn j[ks vkSj le; ls 

igys PSK ij igqps rFkk es vko”;drk nLrkost ,oa self 

attested QksVksdkWih vo”; ys tk,A 

 vkWuykbu password vkosnu ds fy, 

www.passportindia.gov.in dk mi;ksx djsA 

 ih,uvkj fLFkfr dh tkap djus dk lcls eq[; rfjdk vkWuykbu 

gS A 

 jk’Vªh; Vªsu iqNrkN iz.kkyh VªSu dh okLrfod le; ij jfuax 

fLFkfr dks fn[kkrh gSA VªSu la[;k dh enn ls ;kf=;ks dks VªSu dh 

ykbo pyrh fLFkfr fd lgh o okLrfod tkudkjh fey ldrh 

gSA jktLFkku jkT; lMd ifjogu fd vkWuykbu cqfdax ds fy, 

mi;ksxh osclkbV gSA 

https://rsrtconline.rajasthan.gov.in  

http://www.incometax.gov.in/
http://www.passportindia.gov.in/
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 osc iksVZy ds ek/;e ls bZ fe= lsok, & fctyh@ikuh ds chyks 

dk Hkqxrku] eqy fuokl izek.k i=] tkfr izek.k i=] jkstxkj 

foHkkx es iathdj.k vkfn ds fy, vkosnu bZ fe= ds ek/;e ls 

dj ldrs gSA fo”ofo?kky; es ,Mfe”ku “kqYd] vusd izdkj fd 

HkfrZ;ks es ”kqYd vkfn dks Hkh tek djok ldrs gSA  

 jktLFkku laidZ es f”kdk;r ntZ djuk & jktLFkku laidZ iksVZy 

ds ek?;e ls f”kdk;r fuokj.k lsokvks dk ykHk mBkus ds fy,] 

fuokfl;ks dk SSO iksVZy es vuis SSO ID vkSj ikloMZ ds ek?;e 

ls ykWfxu djuk gksxkA  

 bZ lkoZtfud forj.k iz.kkyh (e public distribution system 

–ePDS) & Hkkjr es lkoZtfud forj.k iz.kkyh [kk|kUu fd deh 

ls fuiVus ds fy, t#jh ds lkFk fodflr fd x;h gSA jktLFkku 

us ukxjhdks ds fy, tkudkjh vkSj fofHkUu lsok, iznku djus ds 

fy, ,d iksVZy ykWUp fdlk gSA osc fysd 

http://food.rsj.nic.in/ ds ek/;e iksVZy rd igqpk tk ldrk 

gSA  

 jktLFkku es bZ xousZl ds izeq[k dk;Zdze & lktLFkku ljdkj ds 

}kjk fMftVy lsokvks fd “kq#vkr fd xbZ gS tks fuEu izdkj gS 

& 

 bZ xousZl gj ukxfjd ds fy, & bZ fe=] Hkkeklkg] lktlaidZ 

HRMS, eoffice, IFMS, eprocurement  

 jktLFkku LVsV MkVk ,oa usVodZ vkWijsfVax lsaVj & 100 MBPS 

MsfMdsVsM dusfDVfoVh 200 ls vf/kd osclkbV] iksVZy vkSj 

,Iyhds”ku fd gksfLVaxA 

http://food.rsj.nic.in/
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 jkt usV nh jktLFkku usVodZ & xzke iapk;r Lrj rd 

LAN/SWAN/Broadband/over the air/ satellite ds 

ek/;e ls lgt laidZA  

 jkt /kkjk nh jktLFkku thvkbZ,l,l Mh,l,l & lHkh ljdkjh 

foHkkxksvkSj laxBuks }kjk “ks;j fd;k gqvk jktLFkku ds fy, ,d 

HkkSxksfyd lqpuk iz.kkyh O;oLFkkA  

 jkt lsok }kjk jktLFkku lsok forj.k xsVos & lHkh ljdkjh foHkkxks 

vkSj LFkkfir djus okyk lHkh jk’Vªh; ] jkT; vkSj futh 

,Iyhds”ku@flLVe dks ,d vkSj integrate djus okyk xsVosA  

 jktLFkku ,dy lkbu vkWu vkSj jkT; iksVZy & ,d O;fDr ,d 

igpku ds rgr jkT; ds gj ukxfjd ds fy, eSi fd, x, MsVk 

lsV vkSj nLrkost ds lkFk miyC/k iksVZyA 

 jkt bZ okWYV ,aM Vq ,aM MkD;qesaV eSustesaV flLVe & jkt bZ okWYV 

dk bLrseky djus ij lsok ysus ij nLrkost vkSj gyQukekvks 

fd dksbZ t#jr ughA  

 orZeku es jkT; es xzkeh.k ,oa “kgjh {ks=ks es bZ fe= ds ek/;e ls  

250 ls vf/kd G2C vkSj B2C lsok, miyC/k djokbZ tk jgh gSA  

 list of services through single sign on-SSO fdvksLd ds 

ek/; ls 90+ foHkkxks@laLFkkvks fd yxHkx 269 fofHkUu lsok, 

iznku fd tkrh gS bues ls dqN lsokvks dh lqph fuEu izdkj gS 

bl lqph dks http://emitra.rajasthan.gov.in iksVZy ij Hkh 

ns[k ldrs gSA  

http://emitra.rajasthan.gov.in/
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 T;ksxzkfQdy buQkesZ”ku flLVe jkt/kjk & izLrkfor ,dhd`r 

jkT; O;kid thvkbZ,l fMfl”ku LiksVZ flLVe jktLFkku dk 

mn~ns”k; vkstkslh ekudks ij vk/kkfjr ,d Hkq iksVZy dks fodflr 

djuk gS ftlds }kjk Hkq LFkkfud MsVk dk vf/kxzg.k] izkslsl] 

laxzg.k] forj.k vkSj fu;fer #i ls lq/kkj fd;k tk ldsA  

 jktLFkku ljdkj fofHkUu ,sfrgkfld Lekjdks] gsfjVst <kapks] 

egRoiq.kZ bekjrks] vk/kwfud vkSj iqjkuh dkyksfu;ks ds 3d ekWMy 

vkSj budh opZvy lajpuk rS;kj dj jgh gS ftlls fofHkUu foHkkxks 

tSls “kgjh fodkl] ijhog.k ;kstuk] Hkwty vkDj Hkweh fu;kstu ds 

3d gis ,uok;jesaV es izksVksVkbi vukus vkSj izHkkoh vkadyu es 

enn feysxhA 

 ;g ukxfjdks dks flaxy foaMks lsok iznku djsxh ftlls lHkh 

foHkkxh; ,tsafl;ks tSls fd fpfdRlk vkSj LokLF; iqfyl 

;wfVfyVht fctyh okf.kfT;d dj ty lalk/ku f”k{kk d`’kh “kgjh 

fodkl vkfn dh dk;Z{kerk vkSj mRiknu es o`f} gksxhA 

 Ikfjokj }kjk fu/kkj.kZ 18 o’kZ ;k mlls vf/kd vk;q fd efgyk dks 

ijhokj dh eqf[k;k cuk;k tk;sxkA 18 o’kZ ;k mlls vf/kd vk;q 

fd efgyk uhg gS rks 21 o’kZ ;k mlls vf/kd vk;q iq#’k eqf[k;k 

gks ldrk gSA mijksDr es ls dksbZ ugh gS rks ijhokj es vf/kdre 

vk;q dk dksbZ Hkh lnL; ijhokj dk eqf[k;k gksxkA  
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